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| Important Notice |

Deadline for Submitting Import or Export Declarations
with 2011 Unigue Declaration Reference (UDR) Numbers

We would like to remind customers that with effect from 1 January 2012, the prefix of Unique
Declaration Reference (UDR) numbers for all Import or Export declarations prepared in 2012 has
been changed to “2”. Our ValuNet Deluxe software and Trade Declaration webform have already
been upgraded so that all fresh Import or Export declarations created on or after 1 January 2012
will automatically bear the new 2012 UDR numbers.

However if customers have prepared any declarations in 2011 with 2011 UDR numbers but have
not yet submitted such declarations, they have to do so no later than 31 January 2012. Any fresh
Import or Export declarations using the 2011 UDR numbers submitted after 31 January 2012
(except for amendments) will be rejected and you will be required to resubmit these declarations
with the new 2012 UDR numbers.

Should you have any enquiries, please call Tradelink Customer Service Hotline at 2917 8888.
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