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To: All EMAN Customers

|Imp0rtant Upgrade Of LogiNet Deluxe Software\

The current digital certificate your company is now using for message encryption by the LogiNet Deluxe
software for Tradelink’s Electronic Cargo Manifest (EMAN) service will expire on 18 April 2010. 1t is

important that your company should renew the said digital certificate before expiry. Failing to do so, your

company will not be able to send messages after the aforementioned date.

A “Smart Upgrade Directive” will be sent to your Inbox at LogiNet Deluxe shortly for renewal of the
certificate. Customers are not required to respond to that message as the software will execute a process to
renew the certificate automatically the first time you login to LogiNet Deluxe on or after 1 April 2010.
Please make sure all users have logged out LogiNet Deluxe during the upgrade process.

If you fail to renew the digital certificate successfully, the following error message will be displayed when

you attempt to sign EMAN messages on or after 18 April 2010. If this happens, you can simply execute the

Smart Upgrade of LogiNet Deluxe by selecting “Tools”— “Smart Upgrade” at the LogiNet Deluxe.
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Should you have any enquiry about the upgrade, please call Tradelink Customer Service Hotline at

2917 8866.
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