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Attention: All EMAN Customers

IMPORTANT NOTICE|

Tradelink EMAN Service Suspension on 20 December, 26 December and 31 December 2009

We would like to inform you that there will be service interruption to our Electronic Cargo Manifest (EMAN) Service during
the following periods due to the system upgrade to cater for the enhancement of Electronic Trading Services required by the
Government:

(1) From 0:00 a.m. to 5:00 a.m. 20 December 2009 (Sunday)
(Expected Downtime: 5 hours):
During this period, you will be able to submit EMAN but will not be able to receive response message from Tradelink
until the completion of system upgrade.

(2) From 11:30 p.m. 26 December 2009 (Saturday) to 7:00 a.m. 27 December 2009 (Sunday)
(Expected Downtime: 7.5 hours):
During this period, you will not be able to send EMAN or receive Tradelink messages. The service will be resumed
normal after the above mentioned period.

(3) From 11:30 p.m. 31 December 2009 (Thursday) to 7:00 a.m. 1 January 2010 (Friday)
(Expected Downtime: 7.5 hours):
During this period, you will be able to submit EMAN but will not be able to receive response message from Tradelink
until the completion of system upgrade.

We apologise for any inconvenience caused.
For any enquiries, please call our Customer Service Hotline at 2917 8866.
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