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Unprecedented records set in the e-commerce industry for its world-class customer services

To: Tradelink CO Customers,

Certificate of Hong Kong Origin (CHKO) and Certificate of Origin - Processing (COP)
Issuance of Certificate in Electronic File Format and

Introduction of Online Verification Service

With reference to the Certificate of Origin Circular No. 2/2022

(https://www.tid.gov.hk/english/aboutus/tradecircular/coc/2022/coc022022.html) issued by Trade
and Industry Department (“TID”), at the request of the exporter, TID and Government Approved
Certification Organizations will issue CHKO/COP in electronic format. To support the new

arrangement, an online service for verification of CHKO/COP will also be introduced. Both new

services will be launched on 1 April 2022.

With the introduction of these new services, exporters may opt for issuance of CHKO/COP in either
paper format or electronic format based on business needs. In either case, exporter has to provide an
email address so that a verification code can be sent to it if the CHKO/COP application is approved.
At the discretion of the exporter, the verification code can be provided to the importer, importing

customs authority and other relevant users for verification through the new online service.

To support these changes, a Smart Upgrade Directive will be delivered to the inbox of your ValuNet
Deluxe software. The upgrade will be executed automatically the first time you log in the software
after 1 April 2022.

Please note that all CO application messages from exporter or manufacturer with the same Unique
Certificate of Origin Reference (UCR) number must be completed and submitted to the Government
before 23:00 on 31 March 2022. On 1 April 2022, any incompleted CO applications that remain in
Tradelink system will not be processed. In such case, the exporter and manufacturer will need to re-
sign and send the CO application messages through their upgraded ValuNet Deluxe software to

Tradelink for further processing before submission to the Government.

CHKO/COP traders are kindly reminded to use the new Exporter’s Declaration (code EQ8) to replace
the existing one (code EQ1) with effect from 1 April 2022.

For queries regarding the new measures of CHKO application, please contact TID at 2398 5545.
For enquiry about the upgrade, please call Tradelink Customer Service Hotline at 2917 8888.
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Note: This fax includes important information about your use of Tradelink services. If you prefer to receive such information by email instead of fax,
please provide your email address ; CETS ID and fax to us at 25060388.
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