Unprecedented records set in the e-commerce industry for its world-class customer services

Attention: Tradelink “ValuNet Deluxe” Customers,

Password Policy

To comply with the password policy requirements specified in the latest IT Security Guidelines issued
by the Office of the Government Chief Information Officer, “ValuNet Deluxe” customers are required
to reset a new strong password* every 180 days for enhanced account security. To support this change,
Tradelink will shortly deliver a Smart Upgrade Directive to the inbox of customers’ “ValuNet Deluxe”
software. Customers are not required to do anything as the directive will execute a process to upgrade
the software automatically the first time you login after 31 August 2022.

*Strong Password Requirements:
e must not be the same as your last eight passwords
e must be at least 10 characters in length
e must contain at least one uppercase and lowercase letters
e must contain at least one digit or special characters (e.g. !"#$%&'()*+,-./:;>)

Upon execution of the upgrade, a Password Expiry Alert will pop up within 30 days from the expiry
date of your current password:
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Should you have any enquiry about the upgrade, please call Tradelink Customer Service Hotline at
2917 8888.
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Note: This fax includes important information about your use of Tradelink services. If you prefer to receive such information by email instead of fax,
please provide your email address ; CETSID and fax to us at
25060388.
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